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> APAVOU HOTELS ALL INCLUSIVE DESCRIPTION
01 November 2008 to 31 October 2009

ALL INCLUSIVE PACKAGE

You received an All Inclusive card upon your arrival that works like a credit card.
Please show this card at all point of sales before ordering, so that you benefit from the All Inclusive facilities.
To help with your choices, you will be guided through our menus and facilities by an asterix for all-inclusive items.

SERVICE INCLUDES

RESTAURANTS

e *Breakfast (0/7H0O — 10H30)
Breakfast Buffet at the main restaurant or Room Service

e *Lunch (12H30 - 15H00)
You have access to all the opened restaurants. Menu includes one starter, one main course & one dessert

e *Dinner (19HOO0 — 22H30)
International Buffet at the main restaurant
Access to A la carte restaurants (with asterix for all inclusive courses) exept fine dining restaurants where
there is a supplement (19H00 — 22H00)

e *Beverages at the restaurant includes: mineral water, beers, soft drinks, fruit juices, coffee or expresso, tea,
selection of wine

BARS
Opening hours 10HOO - 0OHOO

e Beverages at the bar: cocktails with local rhums, a selection of alcoholic drinks
Mineral water, beers, soft drinks, fruit juices, coffee or expresso, tea

e Note: The All Inclusive Beverage package starts from 10HOO to OOHOO

e Snacks (12H30 - 17H00)
Limited to 1 item per order per person

e Tea, coffee or expresso, pancakes (15H00 - 17H00)
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IN YOUR ROOM

Mini bar
All-inclusive : soft drinks, water, fruit juice, beer limited to refill one per day, excluding spirits, wine & snacks.
Tea / coffee or expresso in rooms

ACTIVITIES

Spa
e Free access to Hammam and Sauna between 9HO0O and 12HO0

Sports, Entertainment and other services
e A program is affixed everyday in the lobby.

Free Services
e Aerobics, Table tennis, Tennis with lights, Volley Ball, Badminton, Bocci Balls, Fitness Centre, Canoe, Pedal
Boat, Diving, Water skiing, Wind surfing, Glass Bottom Boat, Swimming Pool, Gym and Yoga.

Paid Services
e Balneotherapy treatments, Beauty Therapy, Massage, Scuba Diving, Banana Ride, Parasailing, Tennis Racket
+ Balls, Taxi, Shops

Kids Club

e Open daily from 09HOO — 21HO0

e The kids Club aged from 03-12 years old.
e Playground and game rooms

Paid Outings
e [nformation and booking at the Guest Relations desk.

Paid offered service

- Cigarettes

- Laundry

- Telephone and Fax

- Room Service(except for breakfast)

- Items on our Food & Beverage menus which are not marked with an asterix.
- Drinks offered to friends who are not on the All Inclusive package

- Take away beverages

- Special evenings

e General Policy — All guests should imperatively sign their bills irrespective of their packages
(All Inclusive / HB / BB).

Beverages are not allowed for take away.
Beverages ordered after 0OHOO are chargeable.

A selection of wine is only served during meals.

All inclusive items (services or food & beverages) are strictly personal.
All Inclusive package starts upon the arrival and ends at 12HOO upon the day of departure.

We hope that the above information will help you to benefit of your All Inclusive package during your stay.
We remain at your service for any additional queries.
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